


REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 9



Performance
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Attachment 9 - Lacouture/Ruesterholz Reply Decl. - Page 2

NEW YORK - UNE POTS
Maintenance - % Missed Repair Appointments - Loop and Platform (MR-3-01)

Mar - Apr 01
Maintenance - POTS Loop
Mar-01 Apr-01
% Missed Repair Appointment - Loop
(MR-3-01)
vZ
Performance 9.19% 9.64%
Observations 138583 132781
CLEC
Performance 9.43% 12.31%
Observations 2174 2079
Maintenance - POTS Platform
% Missed Repair Appointments -
Platform Bus. (MR-3-01)
vZ
Performance 13.46% 12.92%
Observations 28032 26167
CLEC
Performance 9.47% 8.86%
Observations 1563 1535/
% Missed Repair Appointments -
Platform Res. (MR-3-01)
\74
Performance 8.00% 8.82%
Observations 109209 105923
CLEC
Performance* 5.95% 6.24%
Observations 21410 21482
Mar-01 Apr-01 Mar - Apr
Weighted average for each month is
calculated by combining loop and platform.
VERIZON 9.15% 9.64% 9.39%
CLEC 6.47% 6.90% 6.69%

% Appointments Met = Inverse of monthly weighted average
VERIZON 90.85% 90.36% 90.61%
CLEC 93.53% 93.10% 83.31%
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 10



Hours
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Attachment 10 - Lacouture/Ruesterholz Reply Decl. — Page 2

New York - UNE POTS
Maintenance - Mean Time to Repair - Total - (MR-4-01)

Mar - Apr 01
MR-4-01 : Mar-01 Apr-01 Mar - Apr
vz
Performance 23.58 23.37 23.48|
Observations 156645 150328
CLEC
Performance 21.28 20.92 21.10}
Qbservations 2611 2540
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 11



Adjustment Analysis

% Repeat Troubles Within 30 Days (MR 5-01)

NEW YORK
|
j March April Mar - Apr
k Average
Verizon Retail
Performance ‘ 20.60% 20.78% 20.64%
Observations | 156645 150328 306973
CLEC Aggregate § :
Performance ! 37.23% 37.36% 37.29%
! !
# UNE POTS Loop Network Troubles \ 2611 2540 5151
# UNE POTS Repeated Reports | 972 949 1921
Adjustments f
|
CLEC Failure To Isolate Trouble ' 214 260 474
% of Total Repeaters ! 22% 27% - 25%
MR 5-01 Adjusted for Failure to |solate'i 29.03% 27.13% 28.09%
No Access { 61 46 107
% of Total Repeaters ] 6% 75% ) 6%
5-01 Adjusted for Failure to Isolate & No Access)| 26.69% 25.31% 26.01%
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 12

REDACTED - FOR PUBLIC INSPECTION



Days

40
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New York - UNE Provisioning

Recalculation - Average Interval Completed - DS-1 (PR-2-07)

Jan 01 - Apr 01

31.10 31.80

31.565

January

February ' March

W Verizon - Adjusted OCLEC - Reported

28.55

April

2791 2729

Jan - Apr
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Attachment 12 - Joint Reply Lacouture/Ruesterholz Deci - Page 2

New York - UNE Provisioning

Recalculation - Average Interval Completed - DS1 (PR-2-07)

Avg. Inteval Completed - DS1

Verizon

Observations

Adjusted Average Interval
CLEC

Observations
Reported Average Interval

Adjusted Observations
Adjusted Average Interval

* April Verizon is as reported in the C2C

Jan 01 - Apr 01

January  February March Aprii  Jan -Apr
870 707 848 919
31.10 31.55 2473 25.02 27.91|
30 82 85 71
31.80 26.44 25.48 28.55 27.29|
40 26
11.23 15.04




REDACTED — FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 13

REDACTED - FOR PUBLIC INSPECTION
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New York - UNE DS-1 Provisioning

Percent Appointments Met - Verizon - Total (PR-4-01)*

CLEC Performance
Mar 01 - Apr 01

99.32%

97 34%

Mar-01

* Inverse of PR-4-01

B Verizon

Apr-01

O CLEC Recalculated

Weighted Avg
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Attachment 13 - Joint Reply - Lacouture/Ruesterhoiz Decl - Page 2

New York - DS-1 Provisioning
Recaiculation- % Missed Appointments - Verizon - Total (PR-4-01)
Mar 01 - Apr 01

PR-4-01
Mar-01 Apr-01  Weighted Avg
CLEC Aggregate
Observations 192 146
Reported Missed Appointments 42 31
Adjusted Missed Appointments 8 1
Reported Performance 21.88%| 21.23% 21.60%
Recalculated Performance 4.17% 0.68% 2.66%
Inverse of Reported 78.13%| 78.77% 78.40%
Inverse of Recalculated 95.83%| 99.32% 97.34%
Verizon
Reported 1.18% | 30.51% 2468% |
Observations 340 1370
inverse of Reported 98.82% | 69.49% 75.32% |




REDACTED - FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 14



Hours

30

25

20

15

10

Maintenance - Mean Time to Repair - Total (MR-4-01)

New York - Special Services

Dec 00 - Apr 01

6.97

8.32

6.20 6.50

5.82 6.35

573 830

Dec-00

Jan-01

Feb-01 Mar-01

OVerizon BCLEC

Apr-01

7.22

Dec-Apr

Bd - 193 A1day Z[0y1a15any 2IMN0RT ~ ] IUAWYdENY

N



Artachment 14 — Lacoutre:Ruesterholz Reply Decl. - Page 2

New York - Special Services
Maintenance - Mean Time to Repair - Total (MR-4-01)
Dec 00 - Apr 01

MR-4-01

Verizon
Performance 6.85 6.97 6.20] 582 573 628 |
Observations 2737 3190 3113 3440 3985

CLEC Aggregate
Performance 9.10 832 6.50 6.35 6.30 722 |
Observations 117 84 121 134 120
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 15



Performance
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New York - Special Services
Maintenance - % Repeat Reports within 30 Days (MR-5-01)

Dec 00 - Apr 01

Dec-00

22.13% 24 439,

24 .56%

24.32%
17.36%

14.18%

Jan-01
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OVerizon BCLEC

27.28%
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Attachment 15 — Lacouture/Ruesterholz Reply Decl. — Page 2

New York - Special Services
Maintenance - % Repeat Reports within 30 Days (MR-5-01)
Dec 00 - Apr 01

MR-5-01

Verizon
Performance 20.90%| 22.13%} 24.32%| 24.56% 27.28% 24.09%l
Observations 2737 3180 3113 3440 3985

CLEC Aggregate

Performance 19.66% 21.43% 17.36%| 14.18% 15.83% 17.38%7
Observations 117 84 121 134 120
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